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PROFESSIONALLY MONITORED 

User Guide 
**Please charge your unit and call ATS for initial setup and training prior to 

using your SkyAngelSLIM*** 

 
Charging: 

Use the Magnetic Charging Cable to charge the unit for 3 hours to allow the unit battery 
to reach 100%. The battery icon on the screen will show the battery as full when the 
SkyAngelSLIM is fully charged. The battery can last up to 3 days on a full charge.  
 
For best results, charge every day to ensure the device is always ready to use. 

 

 

Back of Unit Connect Magnetic Cable for Charging 

 

Feature list: 

- Fast Magnetic Charging  

- Automatic Fall Detection 

- GPS Location  

- Calls ATS Professional 24/7 Monitoring Center 

- Touch Screen Controls 

- Two–Way Voice Communication 

- Waterproof – Wear in Shower or Tub 



V0924 

Assistive Technology Services ATScares.com Phone: 615-562-0043 

                
Right Side Profile: SOS/Power Button: 

(a): If unit is off, press and hold button for 4 seconds to power unit on. 
(b): When powered on, press and hold button for 4 seconds to begin SOS call. 
(c): If the screen is dark, press button briefly to activate display. 
(d): Press button to return to home screen from SkyAngelSLIM menu. 

Activating SOS Alert: 

This device has two ways to activate the SOS function: 

SOS/Power Button: 

When the unit is powered on, press and hold the SOS button for 4 
seconds. This will begin a call to the ATS Monitoring center, after in a few 
moments you will hear the operator answer the call. At this point, you 
can communicate through your device. 

Fall Alert: 
If the fall alert is enabled, the unit will automatically call SOS contacts 

when the fall is detected. You do not need to press any buttons. The call 

will be placed automatically. 

 
**Please allow several minutes for the unit to connect a call if the cellular network is 

busy** 
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Making a non-SOS call from the SkyAngelSLIM: 
With the SkyAngelSLIM, you can make calls that are non-emergency. To do this, follow 
the steps below: 

- Press the SOS/Power button to “wake” the screen. 
- Swipe to the Left until you see the Phone icon 
- Tap the Phone icon on your home screen 
- Enter the number on the on-screen keypad you wish to call 
- Tap the Green phone icon in the bottom right corner to place the call 
- Tap the Red phone icon to end the call when you are done 

 
 
Watch Application Overview: 
 
Contacts – not used 
Camera – take photos using the camera on the watch 
Phone – this allows the user to manually enter a number and make a call 
Chat – not used 
Qr code- not used 
Gallery – this is where the photos are stored 
Call log – a list of outgoing calls 
Pedometer – counts your daily steps and resets to 0 at midnight automatically 
Information- displays device information 
Alarm- ability to set daily reminders 
Stop watch- ability to measure time 
Calculator- general calculator functions 
Blood Pressure- ability to measure blood pressure 
Pulse- ability to measure your Pulse 
Spos- ability to measure Oxygen level 
Inactivity- not used 
 
Settings:  
 Dial Gallery- change the image that is on the watch face. Swipe to change and press and hold to select. 
 Volume- ability to adjust sound up or down 
 Brightness- ability to adjust the brightness up or down 
 Sleep- ability to set the screen sleep time 
 Volte- not used 
 Language- ability to change your Language on the watch 
 Turn Off- this will turn the watch off 
 Information- displays device information 
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FAQ: 

 

Q: How do I ‘wake up the screen’? 

A: Press the Button on the right side on the SkyAngelSLIM. 

 

Q: How can I adjust Screen Brightness, Volume, or other settings? 
A: On the SkyAngelSLIM swipe to the ‘Settings’ the available options will be listed in this 
menu. 
 
Q: How can I turn the SkyAngelSLIM off? 

A: From the SkyAngelSLIM main screen swipe 3 times to the left to go to “Settings” and 
scroll down to “Turn off”. Tap the “Turn off” icon and tap the Green “OK” check symbol. 
 
Q: How do I see battery status and signal status on the SkyAngelSLIM? 

A: From the SkyAngelSLIM screen press the side button if the screen is sleeping. 
Swipe from the top down to see the status screen.  
 

 
 

 

 

 

 

Scan this QR code with your camera for information on your SkyAngelSLIM 


